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Franklin Retail Solutions MVP System  

Info 

screenshot 

Enter your User Name 

Enter your Password 

You have 3 attempts before you are locked out 

After you are locked out, please email 
support@franklinretail.com for assistance 

Forgot Your Password 

Click to send email to reset your password 

You will need your User Name 

 URL: new.franklinmvp.com 
 User Name can be obtained from your FRS point of contact 
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Click to receive email on resetting password 
Email will provide a secure link to use 
Clicking Link will bring you to second screenshot 

Lost Password 

Franklin Retail Solutions MVP System  

Info 

screenshot 

Enter Your User Name 

Enter New Password 
Click to save your new 

password 
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